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Abstract 
Today we live in a context in which work’s precarity and an increase in unemployment rate have become alarming (more than 5 
mil. unemployed per year in Europe) and the ways of organizing workforce have evolved. New priorities and strategies have 
been defined by European policies in matters of professional training, starting with the Bordeaux Communiqué (2008) and 
Louvain Communiqué (2009). In the context of the current global crisis, we approach the issue of securing the professional route 
of youths with poor economic status and/or having a temporary employment by transferring procedures of acknowledgement and 
valorisation of experience obtained through other means than the formal ones. Our target public is represented by youth under 30, 
workers with part time contracts, seasonal workers, workers with fixed term contracts, employees working in several companies 
in order to cover  a full time  schedule, low-skilled young people . We aim to present a study which is part of the Tec–Toniq 2, 
project that is financed through the Leonardo da Vinci European funds.  
The fundamental principle of the project is securing the professional routes by means of setting up a specialist network to 
develop practices of acknowledgement and valorisation of experiences; these networks include Temporary work Agencies, 
companies, social partners, universities, professional training centres, orientation structures, structures dealing with social and 
professional insertion devices for the public with a precarious situation The methods used to carry on the research are: 
experiment – within which we apply an instrument for psychological self-analysis and for knowledge assessment – and the 
analysis of official public documents in view of delineating the current Romanian legal framework. We aim, through the 
proposed practices, to answer to the qualification needs of the workers and to promote concepts as acknowledgement, 
valorisation and validation of competences. At the same time we envisage the transformation of the target public in actors of 
professional training process, capable to anticipate disruptions, to make informed decisions and to benefit from opportunities. For 
Romania, the Tec-Toniq 2 project brings a plus of value in the field of professional training and employment by the transfer of 
experiences and good practices. The results may be best observed at individual level by the increase of self esteem and the 
capacity to value one’s own professional skills.  
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1 The ongoing of temporary work activities in Romania: present legislative regulations 
Aiming to the increasing of the work force flexibility, in the new Work Code in Romania, the institution of the 
temporary work agent has been completely revised, in accordance with the Directive 2008/104/CE regarding the 
work through a temporary work agent, in the sense of freeing any restrictions or interdictions regarding the use of 
temporary work.  
The old regulation, acting for more than 7 years now, did not succeed in imposing the temporary work in 
Romania, as a valid alternative of work force occupation. Consequently, one has introduced aiming firstly the 
redefinition of the notion of temporary work. For the delimitation of the working concepts, temporary agent can be 
any authorized legal person, which concludes temporary work contracts with temporary employees.   Also the 
notions of work through temporary work agent, temporary employee, temporary work user and temporary work 
mission have been reformulated, with the scope of a better correlation with the provisions of the Directive 2008/104/ 
on work through temporary work agent (see Codul Muncii, 2011, p.86-100). 
We glean from the new Work Code in Romania, bill that suffered significant changes, in the year 2011, so: 
- In accordance with the new Code, art 88 (1), “the temporary work mission is established for a period which 
cannot be greater than 24 months ” (compared with 12 months in the old regulation). 
- The duration of the temporary work mission can be extended on successive periods which, cumulated with the 
initial duration of the mission, cannot lead to overcoming a duration of 36 months (compared with 18 months in the 
old regulation). 
 - The new regulation of the Work Code  states that the temporary work agent provides to the client (user) an 
employee hired on the basis of a temporary work contract, under contract for the provision concluded in writing. 
This contract is different from the previous one (see Codul Muncii, 2011, p.86-100). 
-  The temporary contract can be concluded for many missions. The temporary work agent can conclude with the 
employee a work contract for an undetermined period, situation where, during the interval between two assignments 
the temporary employee is available to the temporary working agent. For any new mission a new temporary work 
contract is concluded. 
- The new regulations modify the provisions which regulate the temporary work contract, in the sense of the 
introduction of the possibility of concluding a work contract for a determined period between the temporary work 
agent and the temporary employee. 
- Regarding the wage of the temporary employee, the main modification is that the received wage for every 
mission will be negotiated directly with the temporary work agent, but will not be smaller than the minimum 
national gross wage, thus eliminating the old provision stating that the wage received by the temporary employee 
can be smaller to the one received by the user’s own employee that do the same work or a similar one with the 
temporary employee.  
2. The counselling process for supporting the certification of the transferable competences: empirical micro-
research ± Tec-Toniq 2 project 
Tec-Toniq is s Leonardo da Vinci project which proposes a partnership of 5 countries: Great Britain, France, 
Italy, Poland, Romania. The project has as the main goal the development of the transparency, recognition, and 
valorisation of pathways and competences of the public with a temporary professional activity. 
Tec-toniq 2 is a follow up of the European project  started from the common need of Romania, Italy and France 
to propose and implement together with the temporary work agencies, an innovative  solution to secure the pathways 
of the temporary work force in situations of professional uncertainty and  instability.  
 
2.1. The counseling and career orientation center in the Petroleum-Gas University of Ploiesti 
Our research activity within the project takes place in the counselling and career orientation centre in the 
Petroleum-Gas University of Ploiesti. This centre has been created in 2008, being one of the most visible results of 
they previous project, Tec-Toniq. The centre offers to its clients/beneficiaries (pupils, students, graduates, 
unemployed, persons seeking a working place) school and professional assistance and counselling services. The 
center   sets as its general objectives the following (see Stan, E., Suditu, M., Safta, C., 2010): 
- informing the candidates, students and graduates on the specific educational offer of  the Petroleum-Gas 
8QLYHUVLW\RI3ORLHúWLRQWKHFDUHHURSWLRQV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- counselling the clients regarding the knowledge of the individual profile, professional aspirations, interests, 
motivations etc.; 
- career counselling of the beneficiaries/clients for the identification of the best work place; 
- customer training and capacity development of responsible and informed decision on educational and career path; 
- facilitate the communication between students, teachers, employers, counselling experts; 
- training and supervision of career counsellors. 
These general objectives are achieved by structuring the activity with the direct beneficiaries on three principal 
directions: 
- Educational counseling 
- Career counseling 
- training and supervision in career 
2.2.  Certification of exchangeable competences  through the counseling process: research objectives 
Within the framework of Tec-Toniq2 our University mission, as project partner, involves: 
- offering to our clients the necessary information regarding the legal background in which the acquired 
competences can be recognised in other ways than the formal ones; 
- conceive and apply the nonstandard instruments for the evaluation of the individual aptitudes; to determine 
compliance of the personal competences with the requirements of different occupational standards 
- participate in building a common set of rules regarding the recognition / certification of skills acquired in other 
ways than the formal ones; 
- collect and analyze the views of local/regional partners (County Agency for Employment, temporary work 
agencies, employers) on building a common regulatory package designed to increase the quality of the certification 
of competences; 
- check the applicability of the standards established by the partnership to national specificities. 
The objectives we set  
- multiplying a method of recognizing and valuing the tested experience; 
- developing a common culture and harmonization of practices in the recognition and valuation experience; 
- promoting a quality assurance system in vocational guidance for people in difficulty 
2.3. Sample 
In accordance with the application form of  the project, the target audience for TEC-TONIQ is represented by young 
people around the age of 30 years, people with low and medium skill, working on a  temporary or seasonal basis. 
2.4. Methods and research tools 
Starting from the fundamental goal of the project, namely  securing the professional routes by means of setting up a 
specialist network to develop practices of acknowledgement and valorisation of experiences, we intend to realize an 
experiment on a total of 10 young people, seasonal workers in the agriculture, with medium level studies. 
2.4.1 Customer portfolio: non-standard working tool. brief Introduction 
Given the particularities of our sample population, we devised - as a working tool in the counselling process – 
an extended  portfolio,  consisting of worksheets aimed at both personal development - in terms of self-knowledge, 
self valorisation,  motivation and so on, and also the  detection and awareness by the client of the existing 
competences and acquired during its professional experience. 
We also built and then enhanced this tool, considering that after going through it with counselling from the 
University Counselling Centre, subjects taken as sample will be able to: 
- to become actors in their own training route; 
- to value their competences; 
- to be active in terms of building their professional future; 
- be able to exploit the knowledge they have and at the same time, to develop new knowledge; 
344  Mihaela Suditu et al. / Procedia - Social and Behavioral Sciences 29 (2011) 341 – 346
- to adapt to market demands; 
- be able to draft a personal development project 
 -  - be able to participate in a skills certification process  
As mentioned above, this non-standardized instrument, is designed to cover two main types of problems. 
It is, on the one hand, about a set of cards covering a good self-knowledge, through: identifying personal 
characteristics, of interests and intrinsic and extrinsic values relating to work, specification and description of 
educational course foundation and work experience description. 
For this part of advisory work, tasks to be solved are performed in an easy way, the exercises proposed by us 
involving selecting from a list of possible answers of  those that match the customer options. 
However, we aim - through the first block of worksheets - build / establish a relationship of trust between client 
and counsellor, and also, providing a work environment that facilitates communication and success. 
On the other hand, the next set of cards aims to allow the client (in our case worker who works on seasonal or 
temporary work arrangements) to evaluate his/her entire career path and identify on this occasion, the skills acquired 
along this route.  
We try then, by the exercises proposed in our portfolio to persuade the client to identify and select those acquired 
skills, which he/she better command and which can be valued and developed in a later stage. 
This part of the portfolio involves working tasks with a high degree of difficulty, the exercises refer, for example, 
to mark the events with a significant impact on the career and trace the career path, build a career plan, etc. 
Finally, we devote a part of the working meetings to exercises relating to strategies for seeking work, building a 
CV, composing a letter of motivation rules to be followed for attending a job interview, etc.. We conclude this set of 
exercises with a summary sheet that summarizes all data obtained during the counselling meetings. 
We also mention that we designed - according to the rigors of the counselling work – for the starting of the 
meeting between the client and the counsellor, a discussion during which the rules to be followed during the 
meetings are set, so that at the end the client can get a more clear and complete image of the professional path career 
and training and also the synthesis of all the activities they performed. 
We developed this tool with the hope that after attending the counselling sessions, the client will be able to 
properly/objectively assess the opportunity to participate in the recognition and certification of the skills acquired in 
other ways than the formal one, or will have the openness and will consider the option to enrol in courses for adult 
education. It will also be able to participate in personal development which means: 
x To reflect on their past career path; 
x  - To reflect on their current career path; 
x  - To reflect on his professional path on the long term; 
x  - To reflect on its strengths and on  the opportunities for career development; 
x  - to reflect on its desires, expectations and  professional opportunities 
x - To produce presentation documents able to correctly reflect the sets of competences , skills and resources   
that she/he possesses; 
It is important to mention that this instrument – the client’s portfolio - is developed and improved / enhanced as a 
natural continuation of previous work carried out during the previous project, the one we leave now, namely Tec-
Toniq ( see Stan, E., Suditu, M., Safta, C., 2010) 
As an example, we present a section of this working tool, which consists of several exercises proposed by us, 
within the worksheets presented across the portfolio. Thus: 
Exercise 1. The story of a success (see Bogorin, V., Tudose, R. 2003 ) 
Objectives: 
- increase of the  self-esteem 
- awareness of other skills and  efficient action ways 
Duration: 50 minutes 
Description: 
The client receives the worksheet "success story" being urged to think about a situation of success, success in 
life, be it important or less important. The exercise is used to increase the autoeficiency feeling of, capability, but 
also for remembering and generalizing to other situations, of the  actions and specific skills used to achieve success. 
THE worksheet 
1. What is the experience that you feel better in? How were you involved? What have you learned? 
 2. What were the qualities, personal skills that helped you to achieve success? 
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 3. What would you say about how you worked? 
 4. What you liked, disliked most of this experience? 
 5. How you interact with others? 
 
([HUFLVH,ZRXOGOLNHWREHFRPH«. (see Mouillet, M.C., Colin, C., 2000) 
Objective 
- Identifying individual needs; 
 - Determine the capacity to produce desired changes. 
Duration: 1 hour 
Description: 
The client is challenged to reflect on oneself, through a series of questions such as: 
- What is my current situation? 
 - What I would like to change? 
 - How can I change it? 
 - You want to know, to be different, but what? 
 - What is the role of desires, values and interests in the decision making process? - How does social representations, 
stereotypes influence your your decision for change ? 
 
Exercise .3 Ali Baba and the 40 values (see Mouille M.C., Colin, C., 2000) 
Objective: 
Identification of individual values, with emphasis on those relating to work 
Duration: 1 hour 
Description: 
Stage 1 
The client is asked to answer the questions: Why do I work? or Why would I like to work? For each of these 
questions, the client must provide at least three answers. For each of the alternatives, the counseler will again 
address the question WHY? and will require three more answers. 
Exemple : 
Why do I work? 
 - Because I want to meet new people 
- To earn money 
- To occupy my time. 
For the answer "because I want to meet new people", the client  must again ask the question WHY? and propose 
three answers.  Later he/she will analyse the answers and will try to extract the  values that lie behind them. 
Stage II 
The client is requested to conduct a small survey in the family environment addressing the following questions: why 
do you work? What aspirations do you fulfill by working?  The client is required to note the responses of the people 
surveyed and reflect on them. Then he/she will attempt a comparative analysis between its needs and the needs of 
others, highlighting the possibility of harmonizing them. 
 
3. Conclusions: Tec-Toniq: expected results 
At the end of our presentation we synthetically mention a few ideas with a conclusive value, that actually 
materialized in the results of our participation in Tec project-Toniq 2. These include: 
 - Update of the practices for recognition and valorization of the experience for the public in the partner countries 
and at a European level; 
 - Development of  a secure procedure aimed at the recognition, certification and validation of competences acquired 
in other ways than the formal one. 
 - Diagnosis of individual skills and competencies; 
 - Harmonization of individual skills with the specific field of activity took into account; 
 - Development of effective communication techniques and conflict management; 
 - Support activities to achieve personal career plan; 
 - Providing strategies for problem solving and decision making. 
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